
 

CIBIL DISPUTE RESOLUTION - POINT OF CONTACT 

 

Officers Name Designation Contact Number Email ID 

Ms. KHUSHBOO RAGHUWANSHI First point of Contact 022-69519320 khushboo.r@cbhfl.com 

Mr. ANURAG GUPTA Escalation Manager 022-69519320 anuragkumar.gupta@cbhfl.com 

Mr. PANKAJ KUMAR Nodal officer 022-69519310 pankaj.kumar@cbhfl.com 

Mr. VAIBHAV SRIVASTAV 
Escalation above Nodal 

officer 
022-69519312 cro@cbhfl.com 

 

Customers having CIBIL related issues can kindly reach out to the above mentioned contact during the 

Office working hours - 10 am to 6 pm  
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